To access Healthstream from home.  Email this message to your home computer so you can follow the instructions. OR, you can access these instructions from the Education Department :Staff Education” webpage.
Go to http://www.healthstream.com/HLC/lrh
Bookmark this webpage on your favorites list so you can access it whenever you want.  Use your usual User ID and Password.

When you enter Healthstream, you should perform a diagnostic to make sure your computer settings are compatible with Healthstream.  To do this, click on the little white “Site Map “asterisk on the right side of the Healthstream toolbar.
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Next, click on the “Check System Requirements” hyperlink.
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For questions, comments, or to report a problem please contact Customer Care at: 600 St. Johnsbury Rd, Littleton, NH 03561-1888, Cathy Flores, (603) 444-9303 or via email at cflores@littletonhospital.org. Deb Cremin at
deremin@littletonhospital.org or 603-444-9388.
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The report should look like this, with everything green.  If it isn’t change the settings on your internet browser or computer so it is compatible.
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@ HealthStream Learning Center - Browser Check

Thank you for checking your system! We believe this will assist you in having a great experience with our product. Compliant test results
are indicated by a @ and require no further action. The & indicates a test where the system doesn't meet our recommended
requirements. Tests may also display the @ to warn users of potential issues. If Javascript is disabled, many of your items may render as
a @ which means we were unable to test them. Please enable Javascript in your browser settings and click the “Test Again” link.

If you are having any problems or your system doesn't meet the recommended requirements, please contact your internal technical

support group or HeathStream Customer Service.

Status _Item Description Recommended Your System
@  intemet Browser Intenet Explorer 7.0 or above E7.0
@  operating system Windows XP or above Windows 7
@  Popup Blocking Popup blocking disabled Popups Allowed
@  cookes Cookies enabled Enabled
@  savascript Javascript enabled Enabled
@  spees 256Kbs (32 KBIS) or above 305.2 KBytes/s
@  screen Resolution 1024 x 768 or above 1680 x 1050
@  AdoveFlash 7.51 or above 117,700,224
@  Adove Acrobat Reader 6.0 or above 040
@  ssLenaviea SSL enabled Enabled

Test Again

m
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When the settings on your computer are compatible with Healthstream, return to your courses by clicking on the “My Learning” page.

Now you will need to do one final step, to the right of your internet browser – the place where you enter the URL of the website you want, there are three buttons.  When you hover over the buttons you will see one that says “Compatibility View “, click on that button.  Your computer is now compatible with the Healthstream website and you should have no problems accessing or navigating through a course.
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Upcoming asses Choose a lass
ﬁ Assigned Learning

Name Due Date Status

[= ECG - Fundamentals of ECG & Basic Dysrhythmias - Pre-Test and Post-Test with Case Studies - 20-368929 05/31/2012 In Progress
[™ ECG - Fundamentals of ECG & Basic Dysrhythmias - Section II: Treatment and Pharmacologics - 20-368923 05/31/2012 Not Yet Started
[= ECG - ntroduction to Basic Dysrhythmias - Section II: Rhythms - 20-90313 05/31/2012 In Progress
[™1 NRP™ Oniine Examination, 6th Edition 05/31/2012 Assigned
[=] HPF110E-A — Horizon Patient Folder — WebStation 09/30/2012 In Progress
[™] HeartCode® ACLS Part 1 - G-2010 02/28/2013 In Progress
[= Lippincott - Fecal containment device insertion, internal 03/31/2013 Assigned
[ Medical Terminology Course 03/31/2013 Not Yet Started
[= Lippincott - Abruptio placenta patient care 05/31/2013 Assigned
[ Lippincott - Arborne precautions 05/31/2013 Assigned
[ Lippincott - Blood and blood product transfusion 05/31/2013 Assigned
[ LRH: June 2013 Two Minute Complance 06/30/2013 In Progress
[= LRH-Annual Code Biue Dril Participation 09/30/2013 In Progress
[™ Emergency C-Section Dril 10/01/2013 Assigned
[= vaginal Birth After Cesarean (VBAC) - CC174 10/01/2013 Not Yet Started

[®3 Rapid Requiatory Complance: Clinical I:Complance, Ethics, Sexual Har., Patient Rights, Informed Consent, Adv.Directives, EMTALA, Grievances, Dev. Appropriate Care, Cuit.Competence, 12/15/2013 Not Yet Started
Restraint/Seclusion, Patient Abuse/Assauft/Neglect

[51 Rapid Requlatory Complance: Cinical I:Gen/Fire/Elec/Back/Rad./MRI Safety, Erqo, Lift/Transp, Slps/Trips/Fali,LatexAllerqy, HazComm, WorkplaceViol., EmergPrep, Infec.Control:HAL, 12/15/2013 Assigned
HandHyg, Bloodborne, StdPrec, Airborne/Contact/Droplet Prec, PPE
[ HeartCode® PALS Part 1 - G-2010 05/24/2014 In Progress
*#All assignments are due at midnight, Eastern Time. o
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If you have any problems progressing through a course once you have made these adjustments, you will need to call Healthstream while you are on your computer.  The number for Technical Support is 

Healthstream 24 hour Customer Service: 1 – 800-521-0574  you will need to navigate through a series of menus to speak with a real human being, but they are there.

Please let me know if you have any difficulties with this.

Cathie Flores

